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Superintendent PET-CT & RLT Radiographer

Location: Kings Cross, London

Reports to: Operations Manager

[bookmark: _Hlk155104770][bookmark: _Hlk155104839][bookmark: _Hlk155092109]Working with: Patients, Clients, Referrers, Clinical and Non-Clinical Colleagues, Operations Manager, Clinical Lead, Operations Support Administrator, Service Development & Mobilisation Manager, Head of PET-CT, Directors, Practitioners, Medical Physics Teams, Patient Engagement Centre (PEC), Vista Teams, Head Office support/shared functions, Suppliers, Site Managers and associated Staff.

About InHealth:

InHealth is recognised as the United Kingdom’s largest provider of specialist diagnostic and healthcare services. The organisation employs a workforce of 3,500 staff and has an annual turnover of approximately £350 million. Guided by our purpose to Make Healthcare Better, InHealth works closely with the NHS and other healthcare providers to deliver improved patient outcomes.

Central to InHealth’s mission is the aim to provide high-quality local care to over seven million patients by 2030. The Finance function plays a critical role in enabling this ambition, providing robust financial planning, performance insight and commercial stewardship to support sustainable growth. Through strong financial leadership, data-driven decision-making and effective systems, Finance helps ensure resources are deployed efficiently, investment is aligned with strategic priorities, and the organisation continues to deliver high-quality services for patients and partners across the UK.


Our Values:

As a values-based organisation, InHealth is committed to principles that inform its actions and behaviours. These values - Trust, Passion, Care, and Creativity - are inspired by the core purpose of making healthcare better. They shape the way the organisation interacts with patients, customers, and colleagues, ensuring a consistent and positive approach across all areas.


Introduction:

Our Superintendent Radiographers are a vital part of the InHealth team and they are responsible for making sure our patients receive the best standard of care before, during and after their visit, generating high quality images as part of their pathway.

As a Superintendent Radiographer, you will optimise patient care and ensure delivery of a reliable and continually developed service from a team that strives to exceed client expectations. 


What you will do:

Your role is to provide clinical leadership and first point of call for management assistance to a team of Radiographers, Technologists and clinical support colleagues. You will ensure we are delivering a service that is aligned to contractual and governance requirements and operates in accordance with local guidelines and company policies. You will also undertake modality specific imaging procedures as and when required, coaching other members of staff where necessary. 


What you are responsible for:
· Managing and undertaking modality specific imaging procedures in line with existing modality specific clinical guidelines and protocols (IRR 2017, IR(ME)R 2017, ASRAC, EPR, Code of Clinical Practice).
· The CQC Registered Manager for the Kings Cross PET-CT, CT and RLT services
· Maintaining and continually developing an efficient imaging service optimising patient care with clinical and leadership responsibility operating in accordance with local and company policies
· Dealing with day to day staff queries, liaising with appropriate support functions where required in order to resolve the queries within a reasonable timeframe 
· Identifying process improvements and being actively involved in policy development and audit schedules to enhance the service
· Delegate work fairly to ensure smooth and effective running of the department on a daily basis
· Demonstrating active involvement in the recruitment, appointment and induction of new staff 
· Being involved in the delivery of structured induction and training programmes for all new team members 
· Support training and development of existing team members
· Conducting competency assessments at regular intervals, ensuring any development needs are identified, followed up and communicated with Clinical Lead for awareness/support
· Monitoring adherence and compliance to all operational procedures and policies, as outlined by InHealth
· Responsible for all aspects of the imaging and non-imaging service including activity, radiation safety and supervising imaging and therapy staff
· Ensuring good communication is maintained with the Kings Cross PET-CT & Radioligand Therapy (RLT) team, Senior Management and external stakeholders to deliver a smooth-running service 
· Arranging rotas for clinical staff
· Pro-actively manage sickness absence, performance (including appraisals) and conduct of all members of the team in accordance with InHealth policies
· Implement the staff survey action plans
· Complete workforce planning in collaboration with Operations Manager
· Ensure all staff are compliant with mandatory training
· Ensure all staff are working towards completed competencies in a timely manner, and ensuring all competencies are reviewed annually
· Collaboratively lead, alongside the Operations Manager, on recruitment for area of responsibility
· Assisting placement students, trainees and other colleagues in the achievement of their learning outcomes
· Conduct annual and mid-year Appraisal and PDP meeting and ensure regular catch ups with staff.
· Conduct and co-chair regular Team Meetings that focus on development and continuous improvement.
· Undertake regular manager training online to continuously develop management skills sets e.g. performance management, difficult conversations, managing change and digital.
· Investigating any Disciplinary, Grievance and Conduct issues - addressing performance issues quickly, escalating as appropriate and conducting disciplinary investigations where necessary 
· Monitor and ensure mandatory and clinical/competency training is up to date for all clinical staff
· Dealing with complaints in line with the InHealth complaints policy, acting as complaints handler to make sure that issues are comprehensively investigated and resolved 
· Compiling reports required by the Operations Manager and Clinical Lead
· Ensuring Patient Information Systems are maintained with accurate and up to date information 
· Taking ownership of governance activities i.e. audits, personal development and team meetings, with the support of your colleagues
· Ensuring due regard is given to the customs, values and spiritual beliefs of patients and ensuring patients views are sought and taken in to account 
· Coach and mentor staff where required. 
· Use clinical information available to protocol the patient referrals in line with the departmental guidelines
· Undertake Quality Assurance checks on equipment, and action as and when appropriate
· Assist PEC and Vista teams with the booking of patients
· Manage Customer satisfaction and Patient feedback 
· Monitor essential stock and re-order as required
· Maintain a high level of professionalism, customer care, and service provision
· Maintain professional competencies and CPD
· To ensure the security and upkeep of all relevant patient records
· Ordering and maintaining accurate records of radiopharmaceuticals 
· Organise maintenance and calibration of departmental equipment in collaboration with the Operations Manager
· Escalate to Senior Management as required
· Ensure compliance with the PSIRF framework for all PSII’s (Patient Safety Incident Investigations), this includes but is not limited to SWARM meetings, AAR (After action reviews) and Incident reporting
· Responsibility for understanding how financials work within units/team and how actions can impact the operation positively and negatively
· Oversee the commissioning of newly instated services, including staffing and equipment provision
· Raising and gaining PO approvals through finance systems and ensuring receipting activity is completed on time
· Ensuring appropriate staffing levels to reduce agency costs, agency usage is to be approved by Operations Manager
· Ensure overtime is approved in line with policy
· Finding efficiencies in every activity wherever possible i.e.:
· Stock cost savings
· Agency spend
· Stock rotation
· Minimum stock levels thresholds set and checked reguarly 


What people see in you:

· A dynamic and committed leader, who can motivate and encourage everyone within their team 
· A team leader who is supportive, caring, reliable and trustworthy, who gets stuck in and creates a positive atmosphere
· Someone who takes pride in their work, is passionate and delivers great customer service
· A person who naturally instils confidence in everyone they work with
· Someone who thrives on and is calm in challenging situations, working well under pressure
· Someone who has self-awareness and is self-motivated to develop themselves
· Someone who promotes equality in care and practice 
· An individual who is good at making important business decisions 
· A colleague who is flexible and adaptable 
· Someone who brings fresh thinking and innovative solutions to challenges
· A person who makes good decisions
· Someone who is approachable, dedicated and hardworking
· A great communicator at all levels
· A positive influence on their work


You will:

· Have BSc Radiography or equivalent qualifications, and be a registered professional with the Health & Care Professions Council (HCPC)
· Be competent at performing routine and complex examinations 
· Have an understanding of fundamental Nuclear Medicine and Radiography physics and different scanning techniques and sequences 
· Be able to demonstrate an appreciation of patient care and confidentiality 
· Understand the requirements of the Radiographer role in the care of patients, their visitors and other colleagues
· Be confident when coaching and developing team members via training techniques 
· Be a team player that has the ability to motivate and lead, with a desire to exceed expectations
· Have proven competency in verbal and written communication
· Be able to organise effectively and prioritise workloads 
· Understand implications of the Data Protection Act and Caldicott Principles 
· Have excellent health and safety awareness when utilising imaging equipment
· Exhibit and promote self-awareness, adaptability and professionalism in the work place


You have experience of:

· Line management; sickness, absence, performance, appraisals, objective setting 
· Working with imaging equipment in a hospital or mobile environment 
· Using PACS or RIS systems
· Health and safety policies and procedures when it comes to imaging equipment - PET-CT, CT and RLT 
· Working within a multi-disciplinary team 


Other key parts of the Superintendent Radiographer’s role:

· You should be able to work without clinical risk in respect of the equipment being used
· You need to be willing to be flexible when working shifts required 
· You should have proven diligence in CPD activity
· On occasions, national travel may be required to attend training courses 
· There may be times that additional hours need to be worked at short notice to fulfil unexpected clinical requirements 

Additional Duties and Responsibilities: 

It should be noted that the duties outlined are not exhaustive. All members of InHealth may be asked to undertake additional tasks, provided these are within their capability. All staff must engage in appraisals, annual self-declaration, training and self-development to meet organisational standards. Strict compliance with statutory and company policies is mandatory for operational effectiveness.

As a healthcare organisation and key partner to the NHS, we have a responsibility to help protect the safety and wellbeing of our patients and employees. As part of this commitment, everyone joining InHealth is required to complete appropriate pre-employment checks.

All new starters are required to provide satisfactory evidence of their identity and right to work in the UK, together with a comprehensive employment history and appropriate references.

Depending on the nature of the role, particularly where it is clinical or patient-facing, additional checks may also be required. These can include criminal record checks, occupational health and vaccination assessments, and verification of relevant professional registrations and qualifications.
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